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3

12

13

9

10

NOv-99

Dec-99

Jar-aD

Feb-DO

Mar-DO

Apr-DO

May-OO

Jun-OO

Jul-OO

Aug-OO

Sep-DO

Oct-DO

I 12 Mo Totad I
OS, Deolcated Transport

All CLECs SWBT

n/a

n/a

- - - - - 'SWBT I
:-=+-M ~tE~~j

g
6-
'"<J)

o
o
c
~

g
"<{

g
D

'"u..

'"'"u
'"o

a 0% ..-+--.....~............_......- ......- ....- ....- ...- ...- ..
'"'">o
Z

50 0%

800%

700%

60 0%

200%

400%

300%

100%

100 0% ,...-------------------~

nla

I

n/a

nia

nia

nla

n/a

n/a

n/a

n/a

n/a

Z-Value

nla

n/a

n/a

nla

n/a

n/a

nla

n/a

nla

00%

n/a

nla

000/01

Percent

> 3D Days

n/a

nla

nla

nla

n/a

nla

n/a

n/a

n/a

n/a

00%

nla

00%1

Percent

> 30 Days

a
a
a
D

o
a
a
o
o
a
a
o

a I

Number

> 3D Days

a
a
a
a
o
a
a
o
a
a
1

a

# Missed

Due Dates

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-aD

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-aD

Sep-OO

Oct-OO

Measurement I
60 - 19

I 12 Mo Tptalll

271 - No. 601



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

October 2000

Kansas Cll). KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

ISDN - PRi
-

Measurement All CLECs SWBT :00 DOl\!

6D - 20 # MIssed Numbe~ Percer<t Percen! l-Value 900%
Due Dates > 3G Davs ::> 30 Oavs ::> 3D Davs

800%
Nov-99 0 0 nia n.18 n/a

Dec-99 0 0 n/a n.'a n/8 70 oc,~

Jan-OO 0 0 nia nia n.'8 6:· oc,~

Feb-QO 0 0 n'a n/a nJa - -- ... S:..~-
500%

Mar-GO 0 0 n/a nla n/a --+--" '-=L~ ~';;;

400t/o -_.~

Apr-DO 0 0 n/a nla nJa

May-DO 0 0 nJa n/a 300'%

Jun-OO 0 0 n/a n,a nJa 200%

Jul-DO 0 0 n/a nla nla
100%

Aug-DO 0 0 n/a n/a n/a
00%

Sep-GO 0 0 n/a n/a n/a CJ'> CJ'> 0 0 0 0 0 0 0 0 0 '~
Oct-DO 0 0 n/a n/a n/a a:' CJ'> 0 0 C? C? C? 0 0 0 0

> u C .6 ro i'i ~ c
~ '" "- D0 '" ~ '" '" ~ ~ '",

12 Mo Tota" I 01 01 nJal 53'1,1
z 0 "- ~ « ~ « VJ 0

DSL IMay-oO Reta,1 " SWBT/ASI Comb,nedl

Measurement A'! CLECs SWBT/ASt 3001;%

60 - 21 # Missed Number Percent Percent Z-Value

Due Dales > 30 Days > 30 Days > 3D Days 250% ..
Nov-99 0 0 n/a 00% n/a

Dec-99 0 0 n/a 250% n/a 200%
Jan-DO 0 0 n/a 00% n/a --'-"--- . ------~--

Feb-OO 0 0 n/a n/a n/a - -- - - -SWBT
150%

Mar-OO 7 0 00% 00%) 000 --+--AII CLECs
-~---~----

Apr-OO 5 1 200% 00% 049 100%
May-OO 5 1 200% 00% 049

Jun-OO 5 0 00% 00% ODD
50%,

Jut-OO 4 0 00% n/a n/a

Aug-DO 5 1 200% nla n/a
00%

Sep-OO 0 0 n/a n/a nla CJ'> CJ'> 0 0 0 0 0 0 0 0 0 0

Del-DO 7 143% a:' CJ'> 0 0 C? C? C? 0 C? 0 0 <:;>
1 nia n/a > u i: .6 ro i'i ~ i:

~ '" '" D0 w
~ '" '" ~ ~ '"

1 12 Mo Totalll 381 41 105%1 53%1
z 0 "- ~ « ~ « VJ 0

Analog Trunk Port

Measurement All CLECs SWBT 1000%

60 - 22 # Missed Number Percent Percent l-Value 900%
Due Dates :> 30 Days :> 30 Days :> 30 Days

800%
Nov-99 0 0 nla 00% n/a

Dec-99 0 0 nla n/a n/a 70 DOli:-

Jan-DO 0 0 nla n/a n/a 600%

Feb-OO
-------,

0 0 n/a 00% nla SO 0% .... - - 'SWBT

Ma--oo 0 0 nla n/a nia ·--+--AII CLEes
480%, -----------

Ape-DO 0 0 nla n/a n/a

May-OO 0 0 nla 00% nfa 300%

Jun-oo 0 0 nJa n/a n/a 200%

Jul-Oo 0 0 nJa 00% nfa 1000A,
Aug-DO 0 0 nJa nfa n/a

Sep-Oo
00%

a 0 n/a 00% n/a CJ'> CJ'> 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 nla 00%
CJ'> CJ'> 0 0 C? C? <:;> 0 0 0 0 s:nfa > U i: .6 ro i'i ~ i: 2; '" a.
0 '" ~ '" '" ~ ~ '" C5

1 Totalll 01 01 nlal 00'1,1
z 0 "- ~ « ~ « VJ

12 Mo

Sublendtng DigItal Direct Combination Trunks
Measurement All CLECs SWBT 1000%

60 - 23 # Missed Number Percent Percent l-Value 900%
Due Dates > 30 Days > 30 Days > 30 Days

Nov-99
880;)/0

0 0 nJa 00% n/a

Dec-99 0 0 n/a n/a nla 700%

Jan-OO 0 0 n/a n/a nla 600(%

Feb-DO 0
--- - --- --------

0 nla 00% nJa SO 0:1/0 :-- -- --SWBT ;

Mar-DO 0 a n/a n/a n/a ~_~lIcu~Csi
Apr-aD 0 0 n/a

400%
n/a nfa

May-DO 0 0 n/a 00% n/a 300%

Jun-OO 0 0 n/a n/a n/a 200%
Jul-oO 0 0 n/a 00% nla 100%

Aug-OO 0 a nfa n/a n/a
Sep-GO 0 00%0 nfa 00% nla CJ'> CJ'> 0 0 0 0 0 0 0 0 0 0Oct-DO 0 0 n/a 00% n/a

CJ'> CJ'> 0 0 <:;> C? ~
0 C? 0 0 C?> U c .6 ro i'i c

~ '" Q. 130 '" ~ '" '"I 12 Mo Totalll 01 01 nlal 00'1,1
z 0 u. ~ « ~ ~ ~ '" 0« VJ

271 - No. 60g



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

OS3 Dedicated TransDortII Measurement All CLEes SWBT 10C:)0:0

!
60 + 24 # Missea Number Percent Percent Z-Value 90 0',

Due Dales > 3D Days > 30 Dais > 3·:, Davs

Nov-99 D 0
800', 1nia nla n.'a

I
Dec-99 0 a nia nia nfa 700 C

"

Jan-oO 0 0 r./a nia nJa 600%

Feb-GO 0 C r,ia n/a n/a 500%
- - . - - - ::;'.·.'E~

Mar-oO 0 a nJa nia nla
I ---" CLE :,
I 400% --

)Apr-aO a 0 n/a nla n/a I

May-GO a D n/a nJa nla I 300% II
Jun-aO a a nia n/a nla 20 Otic

I
I

Jul-OO a a nJa nla nla I 10 Ql:I/o
Aug-oo a a nla n/a nla i

I 00%
Sep-OO a a n/a n/a nla rr> co 0 0 0

~
0 0 0 0 0 0

IOcl-OO a a nJa n/a rJa
I '" co 0 0 '? '? 0 0 0 0 0

> U i: D ro 5. ~ i:
~

co Q.

~0 " .!!; " '" ~ 0 " II TOla111 01 01 n/al n/al
Z 0 "- ::;; « ::;; < (/)

12 Mo I

Dark Fiber .IMeasurement AI GLEGs SWBT 1000%

60 - 25 # Missed Number Percent Percent Z-Value 900%
Due Dales > 30 Days > 30 Days > 30 Days

800%,
NOI/~99 D a n/a nla nla

Dec-99 a a nia nla n/a 700'J1o

Jan-OO 0 a n/a n1a nJa 60 0% ------ ----
Feb-OC a a n/a roa nJa 500%

- - - - - -SWBT

Mar-OO a a n/a n/a n/a
___ AIIGLEGs

400% ------------
Apr-OO a a n/a nla nla

May-OO a D n/a nla n/a 300%

Juo-OO a 0 ola n/a nJa 200%

Ju!-OD a a nla n/a nla 100°/:'
Aug-aD a 0 nla n/a nla

Sep-OO 0
00%

a nfa n/a n/a co en 0 0 0 0 0 0 0 0 0 0

Ocl-OO a a nla "/a n/a 'Z rr> 0 0 '? 9 c;. '? '? 0 0 '?u i: D Co a. c
~

in "- U0 " .!!; " '" ~ 0 "I TOla111 al 01 nlal n/al
z 0 "- ::;; « ::;; < (/) 0

12 Mo

Analog Line Pon

.1 Measurement I All GLEGs SWBT 1000%

60 - 26 # Missed Number Percent Percent Z·Value 900%
Due Dates > 30 Days :> 30 Days > 30 Days

No,-99
800%

0 a nla 00% nia

Dec-9g 0 a nla nla nla lO 0%

Jan-Da a D rJa n/a nfa 60 0%

FeD-DO - -------~

a c o/a o O~,'Q n/a 500%
- - - - - -SWBT I

I

Mar-oO a a n/a nia nla ---All GLEGs i
40 0%

Apr-OO a 0 nla n/a nla

May-OO a 0 n/a 00% n/a 300%

Jun-OO a a n/a nla n/a 20 O~'6

Jul-OO 0 a nla 00% n/a 100%
Aug-CO a 0 nla nla nla

Sep-OO 0
00%

a nla 00% nla co co 0 0 0 0 0 0 0 0 0 0

oCI-ao a D 00%
co co 0 0 9 '? '? 0 '? 0 0 '?nla ola > U i: D ro 1i ~ i:

~
in "- U8 " .!!; " '" ~ 0 "/ TOlall/ a I 01 nla! 00%1

z 0 ... ::;; « ::;; « (/) 0
12 Mo

271 - No. 60h



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEj

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Davs

9 C dB LDOP

II Measurement i All CLECs SWBT 30%

i60 - 2 7 # Missed Numbe, Percer~ Percent Z-Vaiue

Ol,,;e Dales > 90 Days > 90 Days > 90 Da .... s 25%

Nov-99 0 0 nJa 26% nla

Dec-99 0 0 n/a 1 5c/~ nia 2 J;;/o

Jan-DO 0 0 r1ia , 6%) n,a

Feb-DO 0 0 nta 16%1 nia ... _. _ .. '
- . -S:.:::-

15;%
Mar-QO 0 0 n/a 1011/0 nJa --+--A CLE::,

~-

Apr-DO 0 0 n/a , 1% nla
I

10% ' - . -. I
May-DO 0 0 nJa 00% rota

I
Jun-OO 1 0 00% 04% -006

05%
Jul-OO 0 0 nla 07% n/a

Aug-DO 0 C nJa 00% nla

I

Sep-OO a 0 nJa 10% nla
00%

'" '" 0 0 0 0 0 0 c 0 0 0

Oct-aD 0 0 n/a 04% n/a ;: '" 0 0 q 9 0 0 0 0 0 9U ~ D ?,; 5- >-
~ '" Co U

I a '" .!; '" '" ~ ~ ~

I 12Mo Tota" I ' I 01 00%1 1 0%1 z Cl u. ::E « ::E « (j") 0 I
50 dB Loop I

SWBT 100 0% I
!IMeasurement All CLECs I

60 - 28 # Missed Number Percent Percent Z-Value 90 0%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 a 0 nla 00% nla

Dec-99 C 0 nia nla nla 70 Oll,o

Jan-DO 0 0 nla nla nla 600%
~~~~~-.

Feb-OC 0 0 nia 00% nJa 500%
- - - - - - SWBT

Mar-OO 0 a n/a n.la n/a --+-- All CLEes
400%

Apr-OO 0 a n/a nla n/a
I

30.0°/0May-OO a a n/a 00% nla

Jun-OO a a nla n/a nla 20 0%

Jul-OO a a nla 00% n/a 100%
Aug-OO a a n/a nla nla

00%
00%

Sep-OO 6 0 00% 000 '" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a 00% nla ;: ';l 0 0 q 9 q 0 q 0 0 0
C: D ?,; 5- ~ ~

~
c" c. u0 ~ .!; ~ '" ~
~ '"I 12 Mo Totalll 61 01 00%1 00'1,1

z Cl u. ::E « ::E « (j") 0

271 - No. 60i



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

BRI Looe

Measurement Ali CLEes SWBT 'CC oc"
60 - 29 '# Missed Numoer Percen: Percen: Z-Vaiue 900°"

Due Dates :> 90 Days :> 90 Days :> 90 Days

Nov-99 0 0 00% n/a
90 0%

rva

Dec-99 D 0 n/a 00% ni3
~o Oc:~

Jan-OO D 0 n/a 00% nia EO 0%

FeD-OO D 0 n/a 00% n/a - - .. - . s;, i3-
50 0%

Mar-OO 0 0 nJa 00% nla ! ---+--:... :~::C.5

400%
~-

Apr-OO 0 0 nla n/a nla

May-OO a 0 nJa 00% nla 300%

Jun-OO 3 0 00% C O%l 000 200 ll/e

Jul-OO 2 a 00% 00% 000 100%
Aug-OO 3 0 00% 00% 000

00%
See-OO 9 a 00% 00% 000 a> a> 0 0 0 0 0 0 8 0 '" g
OCI-OO 6 0 00% 00% 000 i ~

a> 0 0 q q 0 0 '" '"u C: D

" a ~
~ a.a w

~
w ::1 ~ "'i .. co

I Totalll 22 I 01 00%1 00%1
, z 0 u.. :::;; « <' en 0

12 Mo i

ISDN BRI Pan

Measurement Ali CLECs SWBT 1000%

60 - 30 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 D 0 nla oOllie nla

Dec-99 D 0 nla 00% nia 700%
I

Jan-OO D 0 nia 00'% n/a 600% --

FeD-OO 0 0 nla 00% nla - - - - - -SWBT
500%

Mar-OO 0 0 nla 00% nla _AIICLECs
400% -------

Apr-OO 0 0 n/a n/a nla

May-OO 0 0 nla 00% nla 3D 0%,

Jun-OO c, 0 nia 00% nla 200"/0- ,
JUi-OO 0 0 n/a 00% nla 100%

Aug-OO 0 0 nla 00% nla
00%

Sep-OO 0 0 n/a 00% nla a> a> 0 0 0 0 '" 0 0 0 0 0

Oct-OO 0 0 0.0%
a> a> 0 0 q q 0 q q 0 0 s:nla nla > U i: D

'" a io ~ ~ '" 6.
0 w

~
w ~ w c:;

I Totalll 01 01 nlal 000;01
z 0 u.. :::;; « :::;; « (f)

12 Mo

DS1 Loop

Measurement All CLECs SWBT 100 0%

60 - 31 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 2 0 00% nia nla

Deo-99 9 0 00% n/a nla 700%

Jan-OO 12 0 00%
I

600%n/a n'a -------,
Feb-DO 3 0 00°/0 nla nla 50 0% :- - - - - -SWBT '

Mar-OO 7 0 00% nia n/a :-AIiCLECsi
400%

Apr-OO 9 0 00% n/a n,a

May-OO 9 0 00% nla n/a 300%

Jun-OO 3 0 00% nla n/a 200%

Jul-OO 12 0 00% nla nJa 100%
Aug-OO 13 0 00% 00% 000

Sep-OO 00%
00%

9 0 nla nla a> a> 0 0 1;l 0 0 0 0 0 0 0

Oot-OO 10 0 00% nla n/a '" a> 0 q 0 q 0 q 0 0 <;>
> u C D

'" a ~ i:
~ '" 6. 130 '" ~ '" OJ

~ ~ w

I Totatll 98 I 01 000/01 000;01
z 0 u.. :::;; « :::;; « (f) 0

12 Mo

OS1 Deolcated Transport

Measurement All CLECs SWBT 1000%

60 - 32 # Missed Number Percent Percent Z·Va!ue 9C C%
Due Dates > 90 Days > 90 Days > 90 Days

80 C%
Nov-99 0 0 nla nla n,a

Deo-99 0 0 nla nla n,a 700%

Jan-OO 0 0 nla n/a nJa 600%

Feb-OO 0 0 nla n/a nla 500% F--SWBT!
Mar-OO 0 0 n/a nia nla ~~AIICU~Cs400%Apr-OO 0 0 nla n,a nla
May-OO 0 0 nla nla nla 300%

Jun-OO 0 0 nla n/a nla 200%
Jul-OO 0 0 nla nla nla 100%

Aug-OO D 0 nla 00% nla
Sep-OO 00%1 0 00% nla nla a> '" 0 0 0 0 0 0 0 0 0 0Oct-OO 0 0 nla nla nJa '" '" 0 0 q 0 q q <;> 0 0 q

> u
~

D

'"
a ~

""
6.

I
0 w w OJ ~ ~ g

12 Mo Totatll 1 I 01 000/01 00%1
z 0 u.. :::;; « :::;; <i. w

(f)

271 - No. 60j



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

ISDN - PR:

Measurement I All CLECs SWBT 100 0%

60 - 33 # Missed N'..lmoer Percenl Percen: Z-Val...,e 900% i
Due Dales > 90 Days > 90 Days > 90 Oavs

800%

Nov-99 0 0 r1Ia nla nia

Dec-99 C 0 n/a n'a "i/a 700%

Jan-DC 0 0 n/a f1;a nla 600°/0

Feo-OO 0 0 r1Ia nla n/a
- _. - - - :3".2-

500%
Mar-00 0 0 r1Ia nla nla --" L:"'~,---S

400%
Apr-OO 0 0 nla nla nla

May-OO 0 0 nla nla nla 300%

Jun-OO 0 0 r1Ia nia nia 200%

Jul-OO 0 a nla n/a r1Ia ,00%
Aug-OO 0 a nla nla nla i

00%
Sep-OO 0 a nla nla r1Ia O' O' 0 0 0 0 0 0 0 0 0 0

Oct-00 J a nla r1Ia r1Ia ~
O' 0 0 <;> 0 0 0 0 0 c c
U C "" ro a >. i:

~ "" f G, 0 '" ~ '" '" -': :>

1 12 Mo Totalll 01 01 nlal 00%1
z 0 u.. ::< « ::< « <f) C,

DSL IMay-OO Retail IS SWBTIASI Comb,ned!

Measurement Ali CLECs SWBT/ASI 100.0'%

60 - 34 # Missed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Nov-99 0 a nla 00% nla

Dec-99 0 0 nla 00% nla 700%1

Jan-OO 0 0 n/a 00% nla 600%
~~ ------ ~~

Feb-OO 0 a nla nla nla - - - - - -SWBT
50 0%

Mar-OO 7 a 00% 00% 000
,___ All CLECs

40 0%
~--_. --_.~~~-

Apr-OO 5 a 00% 00% 000

May-OO 5 a 00% 00% 000 300%

Jun-OO 5 J 00% 00% 000 20 0%

Jul-JO 4 J 00% nla nla 100%
Aug-OO 5 0 00°/0 n/a nla

00%
Sep-OO a 0 nla nla nla O' O' 0 0 0 0 0 0 0 0 0 0

Oct-DO 7 00% nla ~ 'i; 0 0 <;> 0
~

0 <;> 0 0 <;>
0 n/a C "" '" a i:

~
6> "- U0 '" ~ '" '" -': :> '"I Totad I 381 01 00%1 00%1

z 0 u.. ::< « ::< « <f) 0
12 Mo

Analog Trunk Port

Measurement All CLECs SWBT 1000%

60 - 35 # Missed Number Percent Percenl Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
NO'J-99 a a n/a 00°/" nla

Dec-99 0 a n/a nla nla 700%

Jan-OO a a nla n'a n/a 600%

Feb-OO 0 a n/a 00% nla ! 50 0%
~:---- :---:-s-WBTi

Mar·OD a 0 nla n/a nla --=~II CLECS:
4D DOlo

Apr-OO 0 a n/a nia nla

May-OO 0 a nla 00% n/a 300%

Jun-OO 0 0 nla n/a nla 200%

JUi-OO a a nla 00% nla 100%
Aug-aD 0 0 nla nla nla

Sep-OO
00%

0 0 r1Ia 00% nla O' O' 0 0 0 0 0 0 0 0 0 0

Oct-OO a a 00%1 0: 0: 0 0 0 <;> 0 <;> <;> 0 0 <;>
nla nla > u i:

"" '" a >-
~

6> "- g0 '" ~ '" ro ~ :> '"I 12 Mo Totalll 01 01 nlal 00%1
z 0 u.. ::< « ::< « <f)

Subtendlng Dlg!tal DIrect CombinatIon TrunkS

Measurement All CLECs SWBT 100 0%

60 - 36 # Missed Number Percent Percent Z-VaJue 900%
Due Oates > 90 Days > 90 Days :> 90 Days

800%
Nov-99 0 a nla 00% nla

Dec-99 0 a nla nla r1Ia 700%

Jan-OO 0 a nla nla nla 600%
-'-- --

Feb-00 0 a nla 00% nla 500%

i~;~;:£cslMar-DO 0 0 nla nla nla
400%

Apr-DO a 0 nla n,la nla

May-DO 0 0 nla 00% nla 300%

Jun-OC 0 0 nla nla nla 200%
Jul-OO a 0 nla 00% nla 100%

Aug-OO 0 0 nla n/a nla
Sep-OO 00%

0 0 nla 00% nla O' O' 0 0 0 0 0 0 0 0 0 0
Oct-OO 0 a nla 00%. n.'a

C> cg 0 0 <;> 0 0 0 <;> 0 0 <;>;. i:
""

;.. i: 6> "-
I Tota:!1

0 '" ~ '"
it; a '" -': ~ :> '"

U
12 Mo 01 01 nlal 00%1

z 0 u.. ::< « ::< « <f) 0

271 - No 60k



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City KS

Percent Missed Due Dates Due to Lack of Facilities> 90 Days

DS3 DeClcate: TranSDcr:

iIMeasurement All CLECs SWBT 1000'"

60 - 37 # Missed Numbe" Perce,,~ Percent Z-Vaiue 900C '0
Due Dates ;. 90 Days ;. 90 Days > g,:. Da~'s

Noy-99 a 0
80 O~'C

r;/a n,a n.. a

Dec-99 C 0 n,'a nJa n/a 70 O~/c

Jar-OO ., a n/a ni3 rca 60 'J~/~-
Feb-OO a a nfa n.,a n/a 50 0%

- -~".::: ~

Mar-GO 0 0 n/a nJa n/a --+--~ ::~:::::'

Apr-GO 0
40 C%

0 nJa nia nJa

IMay-oO 0 0 nJa nla nJa 30 0%

Jun-OO 0 0 n,a n/a n,a 20 0% IJul-GO 0 0 n/a n/a nia 100%
Aug-OO 0 0 nla rJa nla !
Sep-OO

00(1/0
a 0 nla nla nla

'" '" 0 0 0 0 0 c 0 '" '~ c i
Oct-OO 0 0 nla nla nla '" 't 0 0 '? 0 0 c '" '" c

'" C: .6 5. >- c
~ '" a. 2!

i
a " l!; " i i .;; ~ ::: II TOlad I 01 01 nlal nlal
Z 0 u. <l: <l: U)

12 Mo

Dark FIber
,

,IMeasurement All GLEGs SWBT 1000%

60 - 38 # Missed Number Percen: Percent Z-Value 900%
Due Dates > 90 Days > 90 Days > 90 Days

800%
Noy-99 0 a nla nfa nia

Dec-99 0 0 n'a nla nla 700%

Jan-aD 0 a n/a ni3 nla 600% -.- . - ---

Feb-aD 0 0 nla n,a nfa - -- - - -SWBT
500%

Mar-OO 0 a nla nJa n/a --+-- All GLEGs
400% -- ----- ~-, .. -

Apr-OO 0 C nla n,a n/a

May-OO 0 a nla nla nla 300%

Jun-OO 0 a nla ni3 nla 200%

Jul-OO a 0 nla n/a n/a 100c/I;I

Aug-DO a 0 nla ~la nla

Sep-OO
00%

0 0 nla n,'a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Ocl-GO a 0 nla nfa nla ';: '" 0 0 '? '? 0 0 0 0 0 s:u C: .6 <;; 5. >- C:
~ '" a.

0 " l!; " '" .;; ~ " C5
I 12 Mo Totalll 01 01 nlal nlal

Z 0 u. ::;; <l: ::;; <l: (J)

Analog line PortIMeasurement All GLEGs SWBT 1000%

60 - 39 # MIssed Number Percent Percent Z-Value 900%
Due Dates > 90 Days > gO Days > 90 Days

800'%
Noy-99 0 0 nla o O~/(l nla

Dec-99 0 0 nla n'a nfa 700%

Jan-DO 0 0 n/a nla nla 600'%

Feo-OO
-~~-----~-,

0 0 nla 00'10 nla 50 0%
- - - - - -SWBT

Mar-OO 0 0 nla nia n/a _~Arr~
400%

Apr-DO a 0 nla nia n/a

May-OO a 0 nia 00% nla 300%

Jun-GO 0 0 nla n/a n,a 200%

Jul-OO 0 0 nla 00% nla 100%
Aug-DO 0 0 nla nla nla

Sep-OO 0 0
00%

nla 00% nla m '" 0 0 0 0 0 0 0 0 0 0

Oct-OO a 0 00% '" 't 0 0 '? q '? 0 q 0 0 q
nla nla

'"
i: .6 <;; 5. >- c

~ '" "- 130 " l!; " '" .;; :> "
1 Totalll o 1 01 n/al 00%/

z 0 ~ :::; <l: :::; <l: (J) 0
12 Mo
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

80 dB LOOPII Measurement l All GLEGs SINBT 16

61 - 01 # Missed Average Average Z-Value

Due Oates Delay Days Delay Days
14 - -

' ... -.
Nov-99 0 nla 1383 nfa 12

- --
Dec-99 0 n/a 1348 n/a

Jan-DO 0 nla 1322 nla 10

Feb-OO 0 nla 1360 n.la
- -- . - - S:.3"-

8
Mar-OO 0 nla 1233 Na ---.-,;;: C~E':5

- ----

Apr-DO 0 n/a 1420 nla 6

May-OQ a nla 10 40 Na
4

Jun-OO 1 1100 1146 -004

Jul-OO 0 nla 1257 nla 2

Aug-aD 0 nJa 1242 nJa

Sep-OO 0
0

nla 14.39 nla t:> t:> 0 0 0 0 0 0 0 0 0 0

Oct-aD 0 nJa 11.91 n/a
t:> t:> 0 0 C? 0 0 0 0 0 0 0
~ u

~
.c .. :5. >.

~ !? Co g0 <I> <I> '" ~ <I>

I 12 Mo. TOlad I 11 11.00 I 12821
z 0 ... ::; <0: ::; <. VJ

5.0 dB Loop

I I Measurement All GLEGs SWBT 200

61 - 02 # Missed Average Average Z-Value 180 .-
Due Oates Delay Days Delay Days

160
Nov-99 0 n/a 11.50 nla

Dec-99 0 nla nla nla 140

Jan-DO 0 nla n/a nla 120 -- '---_..•__.~._--

Feb-DO 0 n/a 3.00 nla 10.0
- - - - - -SWBT

Mar-DO 0 nla nla nla ---+-- Alt GLECs
8.0 ----------

Apr-DO 0 nla nla nla

May-DO 0 nla 400 nla 6.0

Jun-OO 0 n/a nla nla 40 ,-
Jut-DO 0 nla 6.00 nla

,- ····.A20

I
Aug-DO 0 nla nla nla

00
Sep-OO 6 300 18.00 -13.89

'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 nla 169 nla '" '" 0 0 9 C? 0 0 C? 0 0 0
~ u

'"
.c .. 5. >.

'"
0> a. i;

0 <I>
~

<I> '" ..::; ~ ~ <I>

I 12 Mo Totad I 61 3.00 I 5291 I
z 0 ... ::; <0: ::; <0: VJ 0

271 - No. 61a



PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

BRILOOO

All GLEGs 4Q ,-------------------
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1600

SWBT
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Delay Days
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3533
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Delay Days

o
o
o
o
o
o
o
3
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6

# MIssed

Due Dales

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-OO

I 12MoTotadi

II Measurement
II 61 - 03

ISDN BRI Port

I
Measurement

61 - 04
Atl GLEGs

# Missed Average

Due Dates Delay Days

SWBT

AlJerage

Delay Days

Z-Value

400,--------------------,

35.0

o nla
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Oct-OO

I 12 Mo Totad I

IMeasurement
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II Measurement

II 61 - 06

OS 1 Dedicated Transport

All GLEGs SWBT
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

Average

Delay DaysDelay Days
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Due Dates

12 Mo. Totalll

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

IMeasurement
61 - 07

DSL (May-DO Retail IS SWBT/ASI Combined)

All CLECs SWBT/ASI
# Missed Average Average

Due Dates Delay Days Delay Days

o nla 467

o nla 1850

o nla 1000

a n/a nia

7 3.57 1 00

5 1560 19.00

5 15.60 300

5 660 11 13

4 650 nla

5 21 40 n/a

o nla n/a

7 13.00 n/a
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•••.. ·SWBT

--+--AlICLECs

o
9
U
o

g
6.
'"en

o
o
>.
'"::;

g
.6
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00 ..........>--....._~-'-------....:...--.......~....J
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nla
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241

-310
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Z-Value
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May-OO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

Oct-DO

1 12 Mo. Tota" I

IMeasurement I
61 - 08

SWBT
Average

Delay Days

All CLECs

# Missed Average
Due Dales Delay Days

o n/a
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o nla
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IMeasurement
61 - 09

Subtendlng Digital Direct Comb,na"on Trunks

All CLECs SWBT
# MIssed Average Average

Due Dales Delay Days Delay Days
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61 - 10
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Provisioning· Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport

All CLECs SWBT

# Missed Average Average

Due Dates Delay Days Delay Days

II Measurement

II 61 - 11
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Jan-OO
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City KS

Average Delay Days for SWBT Missed Due Dates

8 0 dB Loop - Field War!<IMeasuremen1 All CLECs SWBT 14

62 - 01 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days 12

Nov-99 0 nla 518 nia

Dec-99 0 753
10

nla nla

Jan-DO 0 nla 544 nla
8

,- _ ...
~~\ =' ;

Feb-DO 0 nla 464 n/a .'
--+-- Al! :L:=Cs

Mar-DO 0 nla 512 nla 6
I .- - - --- -'

Apr-DO 0 n/a 5 DO n/a .-. - -. - ..-
May-DO 0 n/a 499 nla 4

Jun-OO 1 11 DO 546 0.85

/Jul-OO 1 12 DO 533 078 2

Aug-DO 0 nla 558 n/a
0

Sep-OO 1 200 871 -0.50 m m 0 0 0 0 0 0 0 0 0 0

Oel-OD 3 DO 740 -036
m m 0 0

"" ""
0 0

""
0 0

""1 ;. U C: i:J ro a. >- C:
~

C> 6- tia .,
'"

.,
'" -=: ::l .,

1 12 Mo Totalll 4 I 7001
z 0 -, ... :! <l: :! <l: (fJ 0

80 dB Loop - No Field War!< ,
i IMeasurement All CLECs SWBT 14

62 - 02 # Missed Avg. No Avg No Z-Value .
Due Dates 12

. ,
of Days of Days

Nov-99 0 nla 584 n/a

Dec-99 0 n/a 928 nfa
10

Jan-DO 0 n/a 12 91 n/a -----~----.
8 -. _ .. SWBT

Feb-DO 0 n/a 503 nla --+-- All CLECs
Mar-DO 0 nla 503 nla 6 -' , ----

Apr-DO 0 n/a 630 nla '. - - .... ., . .'
,

May-DO 0 n/a 504 n'8 4

Jun-OD 0 n/a 534 nla

Jul-DD 0 n/a 612 n/a 2

Aug-DO 0 n/a 4.57 nla
0

Sep-DD 0 n/a 6.02 nla m m 0 0 0 0 0 0 0 0 0 0

Oel-DD 0 nla 798
m m 0 0 0 0 0 0

""
0 0 0

nla ;. U C: i:J iii ci >- C: :; C> "- 13a .,
'"

.,
'" -=: ::l .,

I 12 Mo Total11 01 n/al
Z 0 -, ... :! <l: :!

-,
<l: (fJ 0

5 0 dB Loop

IIMeasurement All CLECs SWBT 16.0/
62 - 03 # Missed Avg No Avg. No Z-Value :

Due Dates of Days of Days
140

Nov-99 0 nfa 1000 nla 120
Dec-99 0 nla 123 nfa

Jan-DO 0 n/a 1.43 n/a 100

Feb-DO 2 600 196 1663 80
~---SWBTl

Mar-DO 1 700 858 -086

R
.--+-- AII_CLEes I. "

Apr-DO 1 100 1250 -099 60 ' ", . , .
May-DO 4 100 267 -231

40 .... .... "" " ' ." ", .:' ,
Jun-DD 0 nla 517 n/a "...-_.: .ArJul-DO 3 133 207 -059 20

Aug-DO 0 nla 1452 nla

Sep-DO
00

7 300 1 54 144 m m 0 0 0 0 0 0 0 0 0 0

Oel-OO
m m 0 0

""
0 't 0

""
0 0 0

6 333 217 217 ;. U C: i:J (ij a. C: :; C> 6- 13a .,
'"

., '" -=: ::l .,
I 12 Mo Totalll 241 288/ 543/

Z 0 -, u. :! <l: :!
-,

<{ (fJ 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEj

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

BRI LDop

Measurement All CLEGs SWBT 250
:

62 - 04 # Mlssea Avg No A\lg No Z-Value I

Due Dales of Days of Days I
100 -077

20 a
iNov-99 1 1111 '.

Dec-99 0 nla 420 n/a

Jan-OO 0 nla 552 nla 15 a --

Fet>-OO 0 nla 328 nla . - -- .. S';.3"T

Mar-OO 0 nla 671 nla ---+--.'.Ji C~ECs
10 a , ,

-~-_.-

Apr-OO a nia 246 nla

May-OO 0 nla 453 nla -
Jun-OO 5 6.80 8.97 -063 50 , ' ,
Jul-DD 9 844 19.30 -045 ",

Aug-DO 10 1580 8.91 371 '--
Sep-DD 15 18.87 1333 081

DO
0> 0> 0 0 0 0 0 0 0 0 0 0

Oct-DO 7 686 1388 -102
0> 0> 0 0 <;> <;> 0 0 0 0 0 0

" .0 " .c .. a. >- " ~ ~ 0- U0 '" ~ '" '" .=; '"I 12 Mo Totalll 471 12771
z 0 ... :< <{ :< <' if) ::)

ISDN BRI Port

Measuremenl All CLECs SWBT

62 - 05 # Missed Avg No Avg No Z-Value 250

Due Dates of Days of Days

Nov-99 0 nla 11.11 n/a 200
Dec-99 0 nla 420 nla ..
Jan-DO 0 nla 552 nla

0 3.28
150

---_._._--~

Fet>-DD nia n/a - - .. - .. -SWBT
Mar-DO 0 nla 6.71 n/a -+-All CLEGs
Apr-DO 0 n/a 246 n/a 100 . ,

May-DO 0 n/a 4.53 nla

Jun-OO 0 n/a 897 n/a 50 ,
Jut-DO 0 nla 19.30 nla .

Aug-DO 0 nla 8.91 n/a
00

Sep-OO a n/a 1333 nia 0> en 0 0 0 0 0 0 0 0 0 0

Oct-DO a n/a 1388 n/a
0> 0> 0 0 0 0 0 <;> <;> 0 0 <;>

" u c .c .. a. >-
~ ~ '" 6. 130 '" '" '" '" :J '"I 12 Mo Totalll 01 n/al

Z 0 .., ... :< <: :< <: if) 0

DS1 Loop

Measurement All CLEGs SWBT 200

62 - 06 # Missed Avg No Avg No Z-Value 180
Due Dates of Days Df Days

Nov-99
160

5 6.80 nla nla

Dec-99 20 865 nla n/a 140

Jan-DO 15 1753
I

n/a nla 120
~-~---- --------,

Fet>-DO 5 1200 n/a nla 100
,.. "." -SWBT

Mar-DO 11 482 n/a n/a
.,

-+-All GLEGs I
Apr-DO 16 456

80

~r
nla n/a

May-DO 16 375 nla n/a 60

Jun-OO 13 438 nla n/a 40 ..... . .
Jul-DD 27 341 n/a n/a 20

Aug-DO 16 775 10 00 -218
00

Sep-OO 11 564 n/a n/a
,

0> en 0 0 0 0 0 0 0 0 0 0

Oct-DO 17 5 DO
en 0> <;> 0 <;> 0 0 0 <;> 0 0 0

n/a nla " .0
~

.c .. ~ >- c
~ '" 6. Ua '" '" '" .=; :J '"1 12 Mo Totalll 1721 6601 10 001

z 0 ... :< <{ :< <{ if) 0

OS 1 Dedicated Transport
Measurement All GLECs SWBT 120

62 - 07 # Missed Avg. No Avg.No Z-Value

Due Dates of Days of Days 100

Nov-99 a nla nla nla
..
"

Dec-99 0
' ,

n/a nla n/a 80
Jan-DO 0 n/a n/a nla

Fet>-OD a nla n/a n/a 60
Mar-DO 0 n/a n/a n/a I~~;~TJApr-DO 0 n/a nla nla

J\
40 --- ---"

May-DO 0 n/a nla n/a
Jun-DO 0 nla nla nla
Jul-OO 0

20
n/a n/a n/a

Aug-DO 0 nla 10 DO nla
Sep-OO 0010 430 nla nla

0> '" 0 0 0 0 0 0 0 0 0 0
Oct-DO 2 1 00 n/a nla '" '" 0 0 <;> 0 0 0 <;> 0 0 <;>

" .0 C .c .. ~
>-

~ ~ '" 6. 13
1 12 Mo TotalII 121 i

0 '" ~ '" :< '" :J '"3 7s1 10001
z 0 "- :< <{ if) 0

271 - No. 62b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

ISDN - PRI

Measurement All CLECs SWBT 35

62 - 08 # MIssed Avg No Avg No Z·Value i
Due Dates of Days of Days 30 I

•Nov-99 0 nla 100 nla ,I

Dec-99 0 ilia nla nla
25

Jan-DO 0 nla 100 nla
20 -

Feb-DO 0 nla 104 nla .. , . .. S·....'8i

Mar-DO 0 nla nla nla 15
__AI'

CLEes
-----

Apr-DO 0 nla nla nla

May-DO 0 nla nla nla 10 .. ' ..

Jun-OO 0 nla nla nla

Jul-OO 0 nla nla nJa 0.5

Aug-DO 0 nla nla nla

Sep-OO 0 100 n/a
00

nla O' O' 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 nla 296 nla
O' O' 0 0 '? '? 0 0 0 0 0 0
:> u i: .c :0 C. >.

~ '" "- u0 '" ~ '" '" ~ ~ '"
1 12 Mo Totalll 01 nlal

Z 0 u. ::;; « ::;; < rJl 0

DSL (May-DO Relaills SWBTIASI Combined) i
Measurement ( All CLECs SWBT/ASI 1200

62 - 09 # Missed Avg No Avg No Z-Value

of Days
..

Due Dates of Days 100.0 ' ,

Nov-99 0 nla 3420 nla i

Dec-99 0 nla 1300 nla 800
Jan-DO 0 nla 340 nla ._-------

Feb-DO 0 nla 23.75 nla - - - - - -SWBT
60.0

Mar-DO 10 370 4.43 -040
__AlICLECs

Apr-DO 18 7.06 661 0.14
40.0

May-DO 6 1317 7.53 1.52

Jun-OO 10 500 2221 -340
200

Jul-OO 10 840 2833 -1.85 -~- ,

Aug-DO 15 1413 41.76 -237 '. . .. -
00

Sep-OO 10 5.50 110.53 -736 O' '" 0 0 0 0 0 0 0 0 0 0

Ocl-OO 21 16.62 2124 -068
O' co 0 0 '? '? 0 0 '? 0 0 '?:> u

~
;, :0 C. >. i:

~
C> 6- U0 '" '" '" ~
~ '"I Tota" I 1001 9931 23701

z Q u. ::;; « ::;; « rJl 0
12 Mo

Analog Trunk Port

Measurement All CLEGs SWBT 160

62 - 10 # Missed Avg No Avg No. Z-Value ..
Due Dales of Days of Days

140

Nov-99 0 nla 1000 nla 120
Dec-99 0 nfa 1 23 n/a

Jan-DO 0 nla 143 nla 100
,-~---~

Feb-DO 0 nla 196 nla 8.0
'- - - _. 'SWBT I

Mar-DO 0 n/a 858 nla .--All CLECs I
Apr-DO 0 n/a 12.50 nla 60

May-DO 0 nla 2.67 nla
40

Jun-OO 0 nla 5.17 nla . ,
Jul-OO 0 nla 207 nla 20 ,

- - - .. , .
Aug-DO 0 nla 14.52 n/a

Sep-OO 0
00 ~

nla 1.54 n/a O' O' 0 0 0 0 0 0 0 0 0 0

Ocl-OO 0 nla 217 nla
O' O' 0 0 0 0 0 0 '? 0 0 '?:> u i: ;, :0 C. >. i:

~
C> 6- U0 " ~ '" '" ~
~ '"I 12 Mo. TotalII 01 nJal 5431

z 0 u. ::;; « ::;; « rJl 0

Subtending D,g,lal Direct Comblnallon Trunks i
Measurement All GLECs SWBT 160

62 - 11 # Missed Avg No Avg No Z-Value
140 ..

Due Dates of Days of Days

Nov-99 0 nla 1000 ilia 120
Dec-99 0 n/a 123 n/a

Jan-DO
I 1000 n/a 1.43 nla

Feb-DO 0 nla 1.96 n/a 80
Mar-DO 0 nla 8.58 nla

:-~~.~~~~LTEGSIApr-DO 0 nla 12.50 nla 60

May-DO 0 n/a 267 ilia
Jun-OO 0

40
nla 517 n/a

Jul-OO 0 ilia 207 nla 20
' ,

"

Aug-DO 0
~ .. .. - , .

nla 14.52 n/a
Sep-OO 0 00n/a 154 nla O' co 0 0 0 0 0 0 0 0 0 0OCI-OO 0 O' co 0 0 '? 0 0n/a 217 nla :> u i: ;, >. '? '? 0 0 0

1 12 Mo Totalll
0 '" ~ '" :0 ~ '" ~ ~ '" 6- u

01 n/al 5431
z 0 u. ::;; ::;; ::I '" 0« rJl

271 - No. 62c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transoon

Measurement All CLECs SWBT 60

62 - 12 # Missed Avg No Avg No Z-Value

Due Dates of Days of Days 50
Nov-99 0 nia n/a nia

Dec-99 0 n;a nla nia 40
Jan-OO 0 n/a

,
n/a n/a ---

Feb-OO 0 n/a n/a nla
~ .... S',\S"7"

30
Mar-OO a nla nla nla ---+-- ';if CL..ECs

--- -- - ----

Apr-OO 0 n/a nla nla i 20
May-OO 0 n/a nla nla !
Jun-OO 0 nla nla n/a ,

10
Jul-OO 0 n/a nla n/a

Aug-OO 0 n/a nla n/a :
00

Sep-OO 1 500 nla n/a m m 0 0 0 0 0 0 0 0 0 0

Od-OO 0 n/a
m m 0 0 9 0

~
0 9 0 0 9nla nla :> u c': .6 ro <i c': "S C, 6- U0 '" ~ '" '" " " '"I 12 Mo. Totalll I 5001 nial

Z 0 u.. :. « :. -, -, « (/) 0
1

Dark Fiber

Measurement All GLEGs SWBT

62 - 13 # Missed Avg. No Avg No Z-Value 10

Due Dates of Days of Days 09
Nov-99 0 n/a nia nla 08
Dec-99 a nla nia nla

07
Jan-OO 0 n/a nla nla

06
_._..._~---~

Feb-OO a n/a n/a n/a .... - swaT

Mar-OO 0 nla n/a n/a 05 ---+-- All GLECs :

Apr-OO 0 nla nla nia 04

May-OO 0 nia nla n.ra 0.3

Jun-OO a nla n/a nla 02
Jul-OO a nla n/a nla 01

Aug-OO 0 nla n/a n/a
00

Sep-OO 0 nla n/a n/a m m 0 0 0 0 0 0 0 0 0 0

Od-OO
m m 0 0 0 0 0 0 9 0 0 0

0 n/a n/a n/a :> u c i:J ~ <i >. c
~ '" 6- t;

0 '" ~ '" '" " " '"I 12 Mo TotalII 01 n/al n/al
Z 0 u.. :. « :. -, « (/) 0

Analog Line Pan

IMeasurement I All GLEGs SWaT 25 a I
62 - 14 # Missed Avg No Avg. No Z-Value

Due Dates of Days of Days
200

Nov-99 0 n/a 1000 n/a

Dec-99 0 n/a 123 n/a

Jan-OO 0 n/a 143 n/a 15.0

Feb-DO 0 n/a 1.96 n/a . ,- - - - - SWaT I
Mar-OO 0 nla 8.58 n/a ---+-- All CLECs I

100
Apr-OO 0 n/a 1250 n/a ,

May-OO 0 n/a 2.67 n/a

Jun-OO 0 n/a 517 n/a 50

Jul-OO a n/a 2.07 n/a
~ '. , - -

Aug-aD 4 850 14.52 -183 \. - - - -
00

Sep-OO 2 1200 154 576 m m 0 0 0 0 0 0 0 0 0 0

Od-OO
m m 0 0 <;> <;> 0 0 <;> 0 0 0

4 2250 217 3216 :> u c .6 Iii a. >. c "S '" 6- tia '" '" '" '" " " '"I 12 Mo Totalll 101 14801 5431
z 0 -, u. :. « :2 -, -,

« (/) 0

271 - No. 62d



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates> 30 Days

80 dB Looo - F,eld Wor><.
.---

II MeasureMent I AI, GLEGs SWBT 07%

63 - 01 No of '# Mlsseo °/0 Missed %, Missed Z-Value

Oroers '> 30 Days > 30 Dav5 ,. 3':' Davs 06%:

Nov-99 0 a nia o 3~/o n:a

Dec-99 a c o 5°'~ rL:'a
05%

nla

Jan-OO 0 0 nia o 5~'c nia
04% - _. . - . S·... 5-

Feo-OO 0 0 n,a 04% n/a

Mar-OO 0 0 05%. nla
--+-A CLE.- ,

n,a 03% -- -

Aor-OO C a nJa 05% n/a

May-OO 5 0 00% 03(% -0 12 a 2 C1/o
Jun-OO 2 0 00%1 03:1/0 -0 OB

Jul-OO 1 0 00% 04% -a 07 01%

Aug-OO 5 0 00% 04% -0 13

Sep-OO 3 0 00% 06% -014
00%

en en 0 0 0 0 0 0 c c 0 0

Oc:-OO 10 0 00% 04% -0 21

I

a; en C? 0 C? 0 C? c 0 0 0 C?
> U C .0 (;; "- ~ '" Q. 1:50 " .!!; " '" ~ ~ J. ~

1 12 Mo Talad I 261 01 00%1
z 0 Lo. :2 <t :2 v: 0

B a dB Loop - Na F ,eld Work

IMeasurement All GLEGs SWBT 00%,

63 - 02 No of # Missed % MIssed % MIssed Z·Value

Oraers > 30 Days > 30 Days > 30 Days
00%

Nov-99 10 a 00% 00% -0 02 0.0%

Dec-99 13 C 0.0% 00% -0 04

Jan-OO 9 a oD"/o 00% -0 03 00% , - -- --
~--

Feb-OO 12 a 00% 00% -0 03
- - - - - -SWBT

00%
Mar-OO 20 a 00% 00% -0 03

--+-AIICLEGs

Apr-OO 18 a 0.0% 00% -0 04 o O~/(l

May-OO 3B a 00% 00% -0 05
00% "

Jun-OO 23 a 00% 0.0% -a 05

Jul-OO 26 a 00% 00% -0 05 00%

Aug-OO 14 a 00% 00% -a 04

Sea-OO 8 a 00% 00% -0 03
00%

en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 44 a 00% 00% -a 08
en en 0 0 <;> <;> ~

0 <;> 0 0 0

> u C i:J (;; "- c
~ '" 6. -6a ~ .!!; " '" ~ ~ "I 12Mo TOlad 1 2351 01 00'4,1

z 0 Lo. :2 <t :2 <t v: 0

5 a dB LoapIMeasurement I All CLECs SWBT 1000%

63 - 03 No of # Missed 0/0 Missed % MIssed Z-Value 90 0%
CirCUits > 30 Days > 30 Days > 30 Days

BOO%
Nov-99 42 a 00% 00% CJ 00

Dec-99 74 0 00% 00% 000 700%,

Jan-OO 6 a 00% 00% 000 600%

Feb-DO 1 7 0 00'% 00% 000 50 D%l ;" - - - -SWBT

Mar-OO 40 0 00% 00% 000 '--+-AIiGLECs
400%

Aor-OO 22 a 00% 00% 000

May-DO 27 a 00% 00% 000 300%

Jun-OO 62 a 00% 00% 000 200%

Jut-OO 42 a 00% 00% 000 100%
Aug-OO 1B a 00% 00% 000

Sep-OO
o O~'o

31 a 00% 00% 000 en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 73 a 00% 00% 000 'C' en 0 0 '2: <;> 0 0 0 0 0 <;>
> u

~
i:J "- >. c

~ '" 6.
0 " " ~ '" ~ ~ " ~

I 12 Mo Talad I 454 1 01 000101 000101
z 0 "- « :2 « en

271 - No. 63a



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates> 30 Days

SRI Looo

Measurement I All ClECs SWST 98%

63 - ()4 No of # Missed % Missed lI,O Mlssec Z-Vaiue
8 J O

"
j

Clrcu!ts :;. 3D Davs ;. 30 Days :> 3C Da,-s .1

Nov-99 1 a oDO/o 17% -013 -:' aOiD

Dee-99 0 a nJa 00% n1a 68%
Jan-DO 1 a DO% 16% ~C 13

Feb-DO - a nJa 00% nla
50% -::: ,,'.!3~

u

Mar-DO a a n/a 08% nla 40% ----~
..: L:: (:5

-- --

Apr-DO 1 a CO% 00% 000
30% !

May-DO 9 0 OC% a 011/0 000

Jun-OO 46 0 00% 06% -D 51 20% ,~Jul-OO 29 0 00% 14% -065 10% .---' 'j..
Aug-DO 40 1 25%, 05% , 47

Sep-OO iO 4.3% o3i
00%

3 34%
'" '" 0 0 0 0 0 0 ;:) ;:) ;:) 0

Det-OO 40 0 00% 83% -189 c: '" 0 0 <;> 0 ;:) <;> ;:) c c 0
> u C .0 ro 0- ~

~ '" a. 2: 0 ~

~
~ '" ..; ~ '"I Tota" I 2371 41 1 7%1 2 0%1

z 0 ... ::E < ::E < (f)

12 Mo

ISDN SRI Port

Measurement All GLEGs SWST : 900%

53 - 05 Ne 0' # Missed %, Missed °/0 MIssed Z-Vaiue 800%
Circuits :> 30 Da'~s > 3D Davs > 30 Days

Nov-99 0 a nla 17% nla 700%

Dee-99 [I 0 n/a 00% n/a E OOll/O
Jan-DO 0 0 nla 16% n/a -------~

Feb-DO C 0 00%
500% ..••• 'SWST

n/a nla

Mar-DO G 0 nia 08% n/a 400%,
____ All GLEGs

Aor-OO 0 0 n/a 00% nla 300%
May-DO 0 0 nla 00% n/a

Jun-OO 0 0 n/a 06% n/a 200%

Jul-OO 0 0 n/a 14% n/a 100%

Aug-DO 0 0 nla 05% nla '.
000%

Sep-OO 0 0 nla 34% n/a
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-DO 0 0 n/a 83% n/a
q> '" 0 0 9 9 ~

0 <;> 0 0 s:> u C D ro 0- c
~

0, a.
0 <l>

~
<l> '" ..; ~

<l> 25
I 12 Mo Totalll 01 01 n/al 20%1

z 0 ... ::E < ::E (f)

DS1 Loop

Measurement All GLEGs SWST 40%

63 - 06 No of # Missed % Missed % M,ssed Z-Value

Clr:u,ts > 30 Days > 30 Days > 30 Days
35%

Nov-59 32 C 00% 00% 000 30%.

Dec-59 68 0 (l01J/0 00% 000

Jan-DO 59 2 34% CO% 019 25%

Feb-DO 30 1 33% 00% 019 20%
,. _ .. - -SWST !

Mar-DO I _' a 00% o Q()/o 000 ---- All GLEGs i

Apr-DO 54 0 00% 00% 000 15%

May-DO 3i 0 00% n/a n/a
10%

Jun-OO 48 0 00% 00% 000

Jul-OO 60 0 00% 00% 000 05%

Aug-DO 52 0 00% 00% 000

Sep-OO
00%

41 0 00% nla nJa 0> '" 0 0 0 0 0 0 0 0 0 0

Oet-DO 5i a 00% 00% 000 '1: q> 0 0 9 9 0 0 <;> 0 0 <;>
u c D ro 0- >. c - 0, 6. U0 <l>

~
<l> '" ..; ~

~ ~

I Totad I 6131 31 05%1 00%1
z 0 w.. ::E " ::E ~ < (f) 0

~2 Mo

OS1 Dedicated Transport

Measurement All GLEGs SWST

63 - 07 No of # MIssed % Missed % Missed Z-Value
1000%

Circuits > 30 Days > 30 Days > 30 Days 900%

Nov-99 a 0 nla 00% n/a 800%
Dec-99 0 0 n/a 00% n/a 700%
Jan-aD a a n/a 00% nla

~. -·~~;:EC~Feb-DO
600%

0 0 nla 00% n/a

Mar-DO 8 a 00% 00% 000
500%

Apr-DO 0 0 nla 00% n/a 400%

May-DO 0 a n/a nla nla 300%
Jun-OO 0 0 n/a a 0%; nla 200%
JUI-OO 0 0 nla 00% nla 100%

Aug-DO 0 0 n/a 00% n/a

Sep-OO 00%31 0 00% n/a nla
'" '" 0 0 0 0 0 0 0 0 0 0

Oct-OO 25 0 00% 00%
000 i '" ~ 9 0 9 9 9 0 9 0 0 9>

~
D

" 0- ~ C
~

0, 6.

1 12 Mo Totalll 641
0 <l> ~

~ ..; ~
<l> 8

01 00 0/01 00%1
z 0 ... ::E < (f)

271 • No. 63b



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City, KS

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN • PR!

Measurement Ail CLECs SWBT 100 Oo/~

63 - 08 No of # Missed % Missed ':/0 Misse: Z-Value 900%
Circuits > 30 Days :> 30 Da'~'s :> 30 Davs

Nov-99 0 a OO/e
8e 0%

0 n/a nla

Dec-99 0 0 nla 00% nJa 700%

Jan-OO 0 0 nla 00% nJa 600% -
Feb-00 0 0 n/a 00% nia 50 0%

- ... - S':;E-:-

Mar-00 0 0 nla 00% nJa

__ A

CLE"::s
400'%)

_. -- -

Apr-DO 0 D nla 00% n,la

May-00 0 0 n/a 00% nJa 300%

Jun-00 0 0 n/a 00% n/a 200%)

Jul-OO 0 0 n/a 00% nJa 100%
Aug-00 0 0 nla 00% nla

Sep-00 a 0 00%
00%

nla nla en en 0 0 0 0 0 0 0 co 0 0

Oct-00 a 0 nla 00% n/a
en en 0 0 '? '? 0 0 '? q 0 co
> U i: i, ~ C. >.

~ '" 0. -
0 '" ~ '" ro ~ ~ '" is

I TOlad I 01 01 n/a! 20%1
Z 0 "- :::;; « :::;; U?

12 Mo

DSL (May-OO Retail IS SWBT/ASI Combined;

Measuremer.t All CLECs SWBT/ASI 140%

63 - 09 No of # Missed % Missed % Missed Z-Value

Clrcwlts > 30 Days > 30 Days :> 30 Days 120%

Nov-99 0 0 nla 31 1% nla "

100%
..

Dec-99 0 0 n/a 08% n/a

Jan-OO 0 a nla 00% n/a 80% ---~~--~..

Feb-OO a D nla 07% n/a
_ .. ". 'SWBT

Mar-OO 36 D 00% 00% 000 60%
__AIICLECs
-_._~_._---

Apr-OO 84 1 12% 04% 092

May-DO 68 1 ~ 5% 06% 095 40%

Jun-OO 87 0 00'% 115% -334

'I\)Jul-OO 73 0 00% 09% -083 20%

~Aug-DO 72 2 28% '5% 088 .- .
00%

Sep-OO 121 D 00% 40% -224 en en 0 0 0 0 0 0 0 0 0 0

Ocl-OO 224 3 13% 01% 363
en en 0 '? '? '? 0 0 0 0 0 0

> u C .0 iii a. ;.. i:
~ '" 6. u0 '" ~ '" ro .;; ~ '"I 12Mo Totad I 7651 7 I 09%1 20%1

z 0 "- :::;; « :::;; « U? 0

Analog Trunk Port

Measurement All CLECs SWBT 1000%

63 - 10 No of # Missed % Missed °/0 Missed Z-Value 900%
Circuits > 30 Days > 30 Days > 30 Days

Nov-99
80 0%

a a n/a 00% n/a

Dec-99 a a nla 00% n/a 70 0%

Jar,-OQ 0 a nia OC% n/a 600%
~--~-~

Feo-OO a a nla 00% n/a 500%, ," -""" 'SWBT I
Mar-aO a a n/a 00% n/a '--All CLECs I400%,
Apr-OO 0 0 n/a 00% n/a

May-OO a a n/a 00% nla 300%

Jun-OO a a nla 00% nla 200%

Jul-OO a a nla 00% nla 100%
Aug-oa a a n/a 00% nJa

Sep-OO a 00%
0 n/a 00% n/a en en 0 0 0 0 0 0 0 0 0 0

Oct-OO a a n/a 00% nJa 0,: en 0 0 '? '? 0 0 <:;> 0 0 '?U i: .0 iii a. >- i:
~ '" 6. v0 '" ~ '" ro

~
~ '"I 12 Mo Totad I 01 01 n/al 000101 I

z 0 u. :::;; « :::;; « U? 0

$ubtendtng Digital DIrect CombinatIon Trunks

Measurement All CLECs SWBT

63 - 11 No of # MIssed % MIssed % Missed Z-Value
1000%

ClrcUlts > 30 Days > 30 Days :> 30 Days 90 D%

Nov·99 a a n/a 00% n/a 800%
Dec-99 a a nla 00% n/a 700%
Jan-00 a a n/a 00% n/a ~"~-':--s~
Feb-OO

600%a a nla 00% n/a
i--AII CLECs;

Mar-OO a 0 n/a 00% n/a
500% - I

Apr-OO a a n/a 0:)% n/a 4000/0

May-OO a a nla 00% nla 300%
Jun-OO 0 a n/a 00% nla 200%
Jul-OO a a n/a 00% n/a 100%

Aug-OO a a nla 00% n/a
Sep-DO 00%a 0 n/a 00% nJa en en 0 0 0 0 0 0 0 0 0 8Oct-oO a 0 n/a 00% n/a 0;> en 0 0 '? '? ~

0 '? 0 0
> u i: i, iii i: 6.

I 12Mo Totad I 0 '" ~ .f c. ro .;; ~ '" C5
01 01 nla! 000/01 I z 0 :::;; < ~ '":::;; « U?

271 - No, 63c



PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates> 30 Days

OS3 DeCllcate::i TransDort

Measuremer:t I All GLEGs S\NBT 1000%

63 - 12 No of # Missed % MI$se: % Misseo Z-Value 500%
Clr::ults > 3D Davs > 30 Davs > 3D Da'~'s

00%
BO 0%)

Noy-99 0 0 nla nla

Dee-99 0 0 n/a 00% n/a 700%

Jan-DO 0 0 nla nJa n,a 600%

Feb-DO 0 0 n/a n'a nJa 50 0'% .. - - . - 5':. ~.~

Mar-DO 0 0 nla nla nJa
__A

CL~:'
400% -

Apr-DO 0 0 nla nla nja

May-DO 0 0 rva nla nJa 3D 0%

Jun-OO 0 C n/a nla nla 20 0%

Jul-OO 0 C nJa nla nla
100%

Aug-OO 0 C nla nla nla
00%

Sep-DC 9 C 00% nla nJa m m 0 0 0 0 0 0 0 0 0 0

Del-DO 12 0 00% nJa nla 0,: '" 0 0 '? '? 0 0 0 0 0 '?
U i: .6 <ii Q. >- c

~ '" "- u0 " ~ " ~ ..:; ~ "I 12 Mo Tota" I 1 01 00%1 00%1
z 0 "- ::;; <t ::;; « Ul 0

21

Dark. Fiber

Measurement All GLEGs SWBT 10000%

53 - 13 No of # Missed % Missed % Missed Z-Value 9000%
CirCUIts > 30 Days > 3D Days > 30 Days

8000%
Noy-99 D 0 nla 00% nla

Dee-99 0 0 nla 00% nla 7000%

Jan-OO 0 0 nla nla nla 6000%
~~-------

Feb-OO 0 0 nla nla nla 5000% - - - - - -SWBT

Mar-DO 0 0 nla nJa n/a __AIICLECs
4000% ~_..

Apr-DO 0 0 nla nla nJa

May-OO 0 0 nla n/a nla 3000%

Jun-OO 0 0 n/a nla nla 2000%

Jul-DO a a nla n1a nla 1000%
Aug-OO a 0 nla nla nla a OOQ/o
Sep-OO a 0 n/a n/a nla

'" Ol 0 0 0 0 0 0 0 0 0 0

nla 0,: Ol 0 0 '? '? ~ '? '? 0 0 :rDel-DO 0 0 nla nJa U i: .6 <ii Q. ~ ~
in 6.

0 " ~ " <II ~ " C5
I TOla111 01 01 nJal 000/,1

z 0 "- ::;; « ::;; « Ul
12 Mo

Analog Lme Pon

Measurement All GLEGs SWBT 350%

63 -14 No of # MIssed % Missed % Missed Z-Value
Circuits > 30 Days > 3D Days > 3D Days 3D 0%

No'-99 0 0 nJa 00% nJa

00c-99 0 D o OQ/I)
250%

n!a nla

Jan-DO a 0 n/a 00% nla 200%,
Feb-OO 0 0 nJa 00% nla ,- - - - - -SWBT

Mar-OO 0 0 nla 00% nJa 150% i__ All GLEes

Apr-OO 0 0 nla 00% nla

May-OO 0 0 nJa 00%, nla 100%

Jun-OO 0 0 nla 00% nla

Jul-QO 8 0 00% 00% 000 50%

Aug-DO 32 0 00% 00% 000

Sep-OO
00%

26 0 00% 00% 000
'" Ol 0 0 0 0 i;l 0 0 0 0 0

Ocl-DO 6 2 33 3% 00% 1720 0,: '" 0 0 '? 0 0 '? 0 0 '?U i: .6 iii Q. >- t:
~

in 6. U0 " ~ " ~

~ ~ "I TOla111 721 21 28%1 00'/,1
z 0 "- ::;; « ::;; « Ul 0

12Mo
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PERFORMANCE MEASUREMENT TRACKING October 2000

Kansas City. KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
-

II Measurement I No Canceled Nc Canceied No Cancete:j Total No
10

64 - 01 1- 30 Days 31-89 Days :> 90 Days Canceled 9

After Due Date After Due Date After Due Dale After Due Dale 8

NoY-99 0 0 0 0 7

Dec-99 0 0 0 0 6
I

Jan-OO 0 0 0 0 5
Feb-OO 0 0 0 0 4
Mar-OO 0 0 0 0

3 i
Apr-OO 0 0 0 0

2
May-OO 0 0 0 0

1
Jun-OO 0 0 0 0

Jul-OO 0 0 0 0
0

'" '" 0 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 0 0 '" '" 0 0 0 9 0 0 0 0 0 0
:> u

~
.6 <;; C. >- '" 0- "0 '" '" '" ~ ~ '" CSep-OO 0 0 0 0 z 0 u.. ::; « ::; ~ Vl

Oct-OO 0 0 0 0 -----

1 12 Mo. Totail I 01 01 01 01

1': 1-30 031-89 I!I >90

271 - No 64


